MASS-ALA ¢

Assisted Living

Dear Members,

The Executive Office of Aging & Independence (AGE, formerly the Executive Office of Elder
Affairs, EOEA) has issued instructions for submitting a brief survey on skilled services
provided by outside agencies to residents living in assisted living communities. All assisted
living residences in Massachusetts must complete the two-question skilled care services
survey by close of business Wednesday, March 19. This should be completed by the
person with the most recent data on your residents, whether that be the Executive Director,
Resident Care Director, or other staff.

Please see below for the full update from The Executive Office of Aging & Independence.

Good afternoon Assisted Living Executive Directors,

In accordance with 651CNR 12.04(13)(a)(3), the Executive Office of Aging & Independence
(AGE) requires your response to a brief survey on or before the close of business
Wednesday, March 19, 2025.

Attached for reference is a copy of the survey tool. Important Note: this survey is requesting
data on any skilled services provided by outside agencies to Residents living in your
Assisted Living Residence.

After completing this survey, you will have the option to download a PDF of your submission
which will automatically display once you’ve submitted the survey. If you have any questions
or issues with the survey tool, please contact Mike Venditto at michael.venditto@mass.gov

Thank you for your time and attention to this request.

Reference Information
o Survey Title: Assisted Living Residences: Skilled Care Services
e Online Link: https://lapp.keysurvey.com/f/41775232/3026/

Patricia C. Marchetti,

Director, Assisted Living Certification and Compliance
Executive Office of Aging & Independence

Your Partners in Aging.

One Ashburton Place, Boston, MA

M: 617-222-7503

MassOptions: 800-243-4636

This update is solely for general informational purposes. It is not intended to replace a full review of
the cited regulations or guidance.
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