Added Benefits to Your Mass-ALA Member Portal
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Did you know that when you login to the Mass-ALA website, you can manage how your community appears to the public on our website, manage accounts for additional staff, and manage your Mass-ALA membership?  Earlier this year, we announced some enhancements to the Mass-ALA Member Portal, to improve the member experience as you navigate your benefits. We hope you’ll find these updates to the Member Portal make it easier to manage your membership and are a valuable addition to your member benefits.
Here is what is new and what we’ve updated on the Member Portal
1. Create additional member accounts for colleagues.
These additional accounts, or “sub-accounts”, are tied to your primary membership account, giving the primary account holder the ability to activate, update, and deactivate them. These accounts grant others at your company access to the Member Portal via their own personal login, which also allows them to register for members-only events and receive the discounted member rate on educational events. Each business partner can add up to TWO sub-accounts for their colleagues.
2. Manage event/training registrations, manage payments and download invoices.
Members can review all open and closed invoices from Mass-ALA, with ability to manage them directly within the Member Portal. Members can submit payment on invoices directly from the Member Portal. Members can also review all event and training enrollments for their company.
3. Update your business profile for our virtual search directories.
We have updated the Member Portal, to make it easier and more straightforward for members to edit their community/company information on our public directories (click here to view your page on our Business Partner Directory). In addition, members can now upload additional documents (promotional flyers, brochures, etc.) to their profile for potential clients and consumers to view.
4. New resources and content added to the Member Portal.
When members log in, they have access to different resources, important news and announcements right on the homepage of the Member Portal. Mass-ALA will continue to update these resources, so log in regularly to stay up to date on what’s going on in the network. Included is a recent copy of the member contact list, distributed each quarter via email and now available on the Member Portal.
5. Updated User Manual and new video for how to navigate the Member Portal.
· Click here to download the updated Manual.
· Click here to review the video tutorial.
We’re excited to have rolled out these updates to your Member Portal, to improve the member experience and give you even better access to your benefits. To make sure you’re really getting the most value out of the Member Portal, follow these steps:
1. Review the Member Video Tutorials or Manual (linked above).
2. Create sub-accounts for any colleagues who would like access to the Mass-ALA network and benefits.
3. Review your profile in our business partner directory and make any necessary edits to your page.
4. Continue to check back in for updates to the Member Portal resources, upcoming events, or members-only opportunities.
If you need assistance accessing the Member Portal or need to request your login information, email cbroughton@mass-ala.org.
Welcome New Members
Welcome to our newest independent living member!
OPUS Newton
Welcome to our newest assisted living member!
Elizabeth Calsey House at Lion’s Mouth Road
Welcome to our newest business partners!
Deaconess Abundant Life Services
FH Assistive Technology and Services, LLC
JM Electrical Services, LLC
Restaura
Sunbound
Please join me in welcoming our newest business partners!
HAPPY PRIDE MONTH!!!         
Featured Assisted Living Community: Stonebridge at Burlington!
Stonebridge at Burlington’s Pride: Love is Love presentation invites residents, families, and associates to come together for a meaningful conversation about love, acceptance, and inclusion. This is a topic that touches all of us, not only members of the LGBTQ+ community, but also the family members, friends, neighbors, and loved ones whose lives are shaped by the courage to be seen. No matter the month, Stonebridge fosters a welcoming and inclusive atmosphere where our differences are celebrated, and every member of our community can live well and love life. Learn more here.
	


 
Featured Business Partner: BAYADA
Providing top-quality home health care since 1975 BAYADA Home Health Care is dedicated to providing exceptional home health care services to individuals of all ages and diagnoses nationally and internationally—to help people have a safe home life with comfort, independence, and dignity. Our dedicated workforce leverages their professional excellence, innate sense of caring, unwavering commitment, and personal accountability to help our clients—and each other—flourish. BAYADA is recognized as one of the largest and most trusted leaders in home health care, providing exceptional care with compassion, excellence, and reliability. Learn more here.
_________________________________
REMINDER – ass a Mass-ALA Member, take advantage of our NEW Group Purchasing Partner Program
Mass-ALA membership gives you access to these benefits and the savings they provide. Learn more here: https://massala.site-ym.com/page/GroupPurchasing.
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% Purchasing Services

Mass-ALA has partnered with two companies to offer exclusive
cost-saving opportunities for our members.

By leveraging the collective buying power of our network, we're
able to provide these valuable services at no additional cost

Your Mass-ALA membership gives you access to these benefits
and the savings they provide.




