	Data from Q calls
	January 2026
	April 2026
	July 2026

	Reporting period
	Oct. 10 (2025)–Jan. 8 (2026)
	Jan. 9–Apr. 10
	Apr. 11 -June 15

	Total site visits / reviews
	28
	38
	34

	Recertification reviews
	19
	36
	31

	Complaint visits
	9
	2
	3

	Certification changes / altered certifications
	1
	3
	1

	Total complaints received
	53
	51
	57

	Abuse/neglect / exploitation complaints
	22
	20
	21

	Quality of care complaints
	17
	18
	15

	Environmental complaints
	8
	10
	4

	Medication complaints
	6
	4
	2

	Financial complaints
	2
	3
	1

	Other complaints
	4
	6
	4

	Total individual incidents processed / reported
	Not reported
	8,115
	6,162

	Falls / suspected falls
	Not reported
	3,663
	2,432

	Acute health or behavioral emergencies
	Not reported
	3,163
	2,745

	Deaths
	Not reported
	730
	523

	Abuse / neglect allegations
	Not reported
	305
	230

	Medication events
	Not reported
	250
	151

	Elopements
	Not reported
	40
	43

	Facility-wide incident reports
	Not reported
	73
	59

	Illness/outbreak facility-wide reports
	Not reported
	43
	36

	Environmental facility-wide reports
	Not reported
	20
	16

	Pest mitigation reports
	Not reported
	3
	6

	Resident displacement reports
	Not reported
	3
	1

	Operational issue reports
	Not reported
	3
	1

	AGE schedule status
	6 weeks behind
	6 weeks behind
	6 weeks behind



